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INTRODUCTION

This user guide will walk you through all the processes relevant for onboarding international
suppliers and validating international payment journals.

Beside AU and NZ, efture also provide bank verification for below countries.

» Canada

» Ireland

» Philippines

« Singapore

» South Africa

» United Kingdom
» United States

To enable international features, please contact your Customer Success Manager.

For any countries which is not in the above list, customer can still perform onboarding but eftsure
will not verify.

CONFIGURATION

License
Customer will need international license before starting any tasks in D365. With our new

methodology for managing licensing, customer can update licensing by using License button in
Parameter.
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<License>

</Licanses

Onboarding Banking option
Go to eftsure “Know Your Payee” > Parameters > Onboarding > Banking options and Allow
international bank accounts in Supplier EFT details provision options.

Note: If this option is turned off, all other international options will be disabled / invisible in the
other forms.

Onboarding forms
Go to the eftsure portal and create an international onboarding form:



Onboarding Form Details

Onboarding Form - International form

rrrrrrrr

Either Sync onboarding forms manually or wait for the batch to complete. Once the new form is
downloaded, go to eftsure Parameters > Onboarding > Forms and make sure the form is
synchronized and configured accordingly using Sync button.

Parameters for eftsure

Payments for international suppliers are identical to payments for national suppliers, but require a
different standard method of payment.

The validation and payment generation options include international supplier verifications in the
same approach as national vendors.
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It is recommended to use a different method of payment for national and international payments
for each currency, in order to configure payment file(s) differently eftsure parameters > Payments
> Payment method(s), if any.

EFT-EUR

EFT-NZD EFT-NZD

EFT-USD EFT-USD

Set default method of payment for all international onboarding (optional). Vendor onboarding via
eftsure will be created with default international method of payment setup in Parameters >
Payments > Default payment methods.

CasVCheque/BPAY/Other

Vendor groups
Setting shortcut to international onboarding template.

Sandand view ™/
Parameters for eftsure
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To enable a specific vendor group for international onboarding, go to the vendor groups and
select the matching eftsure configuration for this group:

Choose an international onboarding form,

Allow international bank accounts in the bank provisioning details.

Bank verification
Beside New Zealand, any countries outside Australia and in our scope, bank verification can only be
done via Change request workflow. Verification option will be grey out and not in use.

Request details is the only workflow which can be used to get bank account details updates.
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LOCAL ONLY

| Onboarding
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AVAILABLE IN EFTSURE

Request details

For more details on Change request process, please refer to standard user guide.

NZBN lookup
NZBN key need to be acquired to have NZBN lookup.

https://portal.api.business.govt.nz/getting-started
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- Standard view
*  Parameters for eftsure
©
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15 Entities
I NZBN New Zealand Business Names
To obtain a NZBN key for webservices,

Go to https://portal api business govt.nz/getting-started

ERVICES OPTIONS

NEW ZEALAND
COMPANIES OFFICE



https://portal.api.business.govt.nz/getting-started

SUPPLIER ONBOARDING

New onboarding can be accessed via Account payable > Vendors > Onboarding as normal
onboarding process.

Government code and Tax registration lookup for selected Government Code Country will be
changed accordingly.

Since configuration has been done, International onboarding will be 1 step wizard.

Once an international supplier has completed onboarding, new onboarding fields/values are
available in the same onboarding values form:

age | 9
eftsure
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\N



10

2
m FOMTERRA (INTERNATIONAL) LIMITED

Ontoanding: Accepted Verifcation: Nat verified yet

it on 2012/202 g ol fom fom
or 1P 194193 167,105

" Bank - (New Zealand) Bank and Branch Number | Ramk - (e Zomarc Bk s Brmach Meber |

it i \\el’wzl sty Sak B Monhe TE 00 Bk R 1 n k.’mmul Tlember (incl.sulfixy 668812315
Currany

d.)r\: Kiwi

FONTERRA (INTERNATIONAL) LIMITED | Govemnimen |d 9429037584656
A 7 - GST Mot Registered

Contact detaits; Physical addeess
: !

s i
Makile 1122331122 Auddand Central 1010 Auckland

B oetaits | | £ Workflow~ | | € Open r,s..p.m|m

Government and Tax as well as banking details info will be available in onboarding fields.

?
FONTERRA (INTERNATIONAL) LIMITED

Sections  Fields  Advanced

Company Representative Details EntyName  EmmyType  GSTRsgiwatos GST Ragistratien Date [
9429037984656

Sections  Fields  Advances

T T i [— o
| | mew zeatand [mzo
Eftsure
Country ot Ficose
N Jand Business Aegist | (ML [ Kwibane
Fayr
cth
f

All standard VMF info will be auto-populated as per normal onboarding process with new icon for
international vendor.
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Additional fields for Government Code Country similar to onboarding form will trigger Government
Code (label).

N

B G

o (€]

PNC-001307 : FONTERRA (INTERNATIONAL) LIMITED

General

ooooooo

oFFSET ACCOUNT

Government Code label will change accordingly.
Eg: Australia — ABN
New Zealand — NZBN

Other countries — Government Code

Additional fields and new labels for international banking details will be populated as per
onboarding.
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PNC-001307 : FONTERRA (INTERNATIONAL) LIMITED. | Standord view
#* Vendor bank accounts
a Kiviibank1 W [a—"
"
E | roenen General
IDENTIFICATION 4 DUNS segment ¢ sarus
F ok AN
[ » . . . Active
@ eftsure
1122223333333444
Nowlohd s s
[

Sample banking format with mandatory fields will be available for cross check.

¥ eftsure

A

Humber

e —

o eftsure

Account Code Type

[Canada - Routing Numbeﬂ V]

BANKING IDENTIFIER

Canada
Routing Number

11111222

Institution
Number

Transit
Number

Routing Number

Bank Account Number

SWIFT Code

Currency

]

[

7]

VENDOR PAYMENT

Please follow same steps as per standard vendor payment.

Vendor payment journal

Accounts payable > Payments

= -+
@ Home

¥ Favourites v
®© Recent v
Workspaces v
ES Modules ~

| [ Aecounts payabie

Accounts receivable

Asset leasing

Asset management

Audit workbench

Budgeting

Cash and bank management

Common

Consolidations

Expandall B Collapse all

~ Workspaces

B Vendor tax invoice entry

Vendor invoice automation

%  Vendor payments
eftsure

' Vendors
Onboarding
All vendors
Vendors on hold
Vendors past due
Vendors who are diverse
Vendor exception groups
Vendor groups
Vendor price tolerance groups

~ Purchase orders

> Recurring invoices Payment fee

Cover page for payments report
' Payments pegsiorpay i

[Vendor payment journal *

Payment journals assigned to me

Process automations
Payment calendar
Payment calendar configuration
Payment transfers

Payment format code sets
Vendor postdated cheques
Return format error codes

> Promissory notes .
Return format status mapping
> Broker and royalties Xe integration

> Enquiries and reports.

> Periodic tasks

~ Setup
Accounts payable parameters
Accounts payable workflows
Invoice capture

Ageing period definitions
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For international payment, assuming each vendor will have different currency. All standard
requirements have to be setup accordingly including exchange rate, reporting currency, offset
account allow multiple currency, separate method of payment etc

Validation step will also need to be performed to get eftsure icons.

NEW BANK ACCOUNT

For international vendor, when manually create vendor in D365, user will need to perform extra steps
to ensure bank account details is recorded correctly for synchronization with eftsure portal.

Standard bank account form for customer with International license will be as below with additional
fields.

PINT-001175 : Burbenry UK | Standard view

Vendor bank accounts

[~
k-4
B

Bank2

11122233333333

o Banking Idenibars in Goneal Tabs
@ v

User will need to change Account Code Type, Currency and input correct information as per
international banking format in General Tab as per recommendation.
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ACCOUNT CODE TYPE

Since each country will have different banking format requirements, eftsure inside D365 will need to
accommodate by adding additional field for eftsure portal synchronisation.

Below are the current valid and supported bank format.

Bl Finance b B e $ e Nt 2 0 @ & 7
= “ = Elsave +New [ Delete Filter Opticns & &0 PO c i
@

PNT-001258 | standard view ~
ti Vendor bank accounts
@ Bank1
m B
=
Active
11122233333333
~ Austealis HerhSrave Branch rceur
nnnnnnnnn
Shaw Bani
o
hebvan
(] N

Account Code Type - National will be default as per legal entity country. In the below example
since PNT is Australian legal entity, default Account Code Type is Australia BSB Number.

" n . v
&« = Dsave + New [ Delete V Eilter Options s @ 0 O f
PNT-001259 : EFTSURE | Standard view

Vendor bank accounts
Bank1

Bank1

@
"
©
i)
=

z
<

uuuuuuuuuuu

2. NZ bank account

BSB has to be 6 digits, bank account number minimum 9 digits, maximum 10 digits which is a
combination of 7 digits bank account number and 2-3 digits suffix.
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H Finance and Operations
= p - — X - . v
« H Edit  + New Delete Yy eftsure ~ 7 Filter ~ [ Copy to another legal entity Optians hH @0 @ i
[
PND-000263 : DAILY FREIGHT (1994) LIMITED | Standard view ~
*
Vendor bank accounts
C] Eankt Harm Rev
m Bank1 Daily Fraight
= | sy freghe ¢ eftsure
- T 1122223333333444
New Zealand Bark  Branch Acxour Typn of
New Zealand - BSB Number 856 Number o Code Nomber  Bank Aczaunt
BANKING IDENTIFIER
SWIFT code Bank and Branch Number Bank Account Number fncl. suff)
VI 383000

3. IBAN International Bank Account Number

IBAN number is generally used by European countries. For more information, please refer to
IBAN official website https://www.iban.com/.

Once Account Code Type is selected correctly, when valid IBAN number is input, Routing number
and Bank Account Number will be auto populated.

= || ¢ = Bsave +New [l Delete Fiter Options S & a @O o
(2]
PNT-001259 : EFTSURE Standard wiew
&
h Vendor bank accounts
(C] Bark] Bank account Name
B Bank1 EFTSURE
¥ sl Ban ank ac
! 05¢
an
STATUS
- Active date
SWIFT code
DuNS
Expiration date
BAN
4 DUNS segment FR1420041010050500013M026.
Status
Active
b eft:
Account Code Type AA112222233333444444B444455
IBAN International Bank Acco... TG oy ok ek ek
BANKING IDENTIFIER
1010050500013M026
Carrerney Tk Thow Banking 1

4. SWIFT Code

If the country is not in the Account Code Type dropdown list, SWIFT Code is normally used.



https://www.iban.com/
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# | Fin
- £ = H sav N Del Options u) 0 @ ¥
@
PNT-001259: EFTSURE | Standard view
*
Vendor bank accounts
® Bank1
= Bank1 EFTSURE
E URE
Bsan
Nons
DU

nnnnnnnnnnnnnnnnn

Note: Beside SWIFT Code and Bank Account Number, Branch Code is also mandatory for eftsure
portal validation.

In some instances, migrated data might miss branch code, if customer does not have information,
first 3 digits from bank account number can be used to meet the requirements from eftsure portal
validation.

5. Canada - Routing Number/United States - ABA/Routing Number

nce and Operations

i o e
@
001259 { EFTSURE | Standard vie
* Vendor bank accounts
® Bankl
=
E G ]

11111222

......
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Finance and Operations Accounts payable » vendors % Allvendors mr P Q&
ET\M New ] Delete W fiter~+ 3 Copy o another legal entity >+ Optiens & a @ C

NT-001259 - EFTSURE | Standard view
Vendor bank accounts

e % 2 I B

" Generdl Tab

For Canada and US, Routing number (BSB field) is mandatory. To search for valid routing number,
please refer to https://www.routingnumber.com/

Note: if you do not have routing number and only SWIFT and bank account number, please change
Account Code Type to SWIFT Code and fill in branch code accordingly.

6. HK/China/India/South Africa

All 3 fields are mandatory for eftsure validation.
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https://www.routingnumber.com/

